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Disclaimer  

This Report has been prepared in accordance with the scope of services described in the contract or agreement between ACOR 

Consultants Pty Ltd and the Client. The Report relies upon data, surveys, measurements and results taken at or under the particular terms 

and conditions specified herein. Changes to circumstances or facts after certain information or material has been submitted may impact on 

the accuracy, completeness or currency of the information or material. This Report has been prepared solely for use by the Client, ACOR 

Consultants Pty Ltd accepts no responsibility for its use by other parties without the specific authorisation of ACOR Consultants Pty Ltd. 

ACOR Consultants Pty Ltd reserves the right to alter, amend, discontinue, vary or otherwise change any information, material or service at 

any time without subsequent notification. All access to, or use of, the information or material is at the user's risk and ACOR Consultants Pty 

Ltd accepts no responsibility for the results of any actions taken on the basis of information or material provided, nor for its accuracy, 

completeness or currency. Any reference to "Report" where used in this Disclaimer is also a reference to any plan, table, data or other 

document that has been created for the purposes of the "Report" and referred to in the "Report" 

REVISIONS 

Revision Date Purpose Prepared By Approved By 

A 24/02/20 For client review RRG RRG 

B 24/02/20 For Client Issue RRG RRG 

C 09/03/20 Sydney Water Pressure and Flow 
included 

RRG RRG 

D 20/04/20 Amended to suit commercial uplift RRG RRG 

 

COPYRIGHT 

No part of this document (where "document" includes any plan, specification, detail, report or other document created by 

ACOR Consultants Pty Ltd or any of its related or associated entities) may be reproduced, adapted, transmitted or stored 

in a retrieval system in any form or by any means without written permission unless otherwise permitted under the 

Copyright Act, 1968. Enquiries should be addressed to ACOR Consultants Pty Limited. 

© ACOR Consultants Pty Limited 

All intellectual property and copyright reserved. 
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1 EXECUTIVE SUMMARY 

ACOR Consultants Pty Ltd has been engaged by Hyside Projects Subone Pty Ltd to provide Infrastructure 

Services Report for the proposed development site located at 2 Farrow Road, Campbelltown, NSW 

This report is adjunct to SJB Urban “Northern Precinct Vision – Consultant Briefing Information Revision 

Dated 3rd of February 2020 and Commercial uplift amendments received 16th of April 2020 

The major goal of this document is to consider the proposed Building Development site and the availability and 

capacities of the relevant supply authority services, so as to allow the design and construction of a fully 

operational and fit for purpose mixed use facility. 

This report will discuss 

 Availability of existing authority supply infrastructure for the proposed building(s) connections. 

 Adequacy of existing authority supply infrastructure to support proposed building(s) 

This report does not address: 

 Road networks, Traffic and Carparking 

 Site flooding, overland flow and stormwater (Refer Campbelltown City Council Floodplain Risk 

Management Study) 

 Geotechnical ground conditions. 

1.1 Site Services Infrastructure Assessment  

Proposed construction of seven (7) new multi storey mixed use buildings, on a 2.81 Hectare site, containing 

residential apartments, retail, commercial, community facilities / park, carparking, private open space,  

The proposed new buildings will have an effective height of more than 25m (20 to 36 Storeys) and will 

generally operate as “Stand Alone” buildings with common supply authority infrastructure connections.  

 

Supply Authority infrastructure services adequacy is summarized within the table below: 

Subject to future detailed assessment, building loading calculations and formal supply authority applications. 

HYDRAULIC SERVICES 

Refer also Appendix for Infrastructure Drawings 

Description Sewer 

Sydney Water  

Water Supply 

Sydney Water  

Natural  Gas 

Jemena 

Stormwater Drainage 

Campbelltown City 
Council. 

Authority Site 
Infrastructure 
mains available 
for connection  

 

525mm concrete sewer 
main traversing the site 
adjacent to the northern 
Boundary (Approximately 
2m). 

1050mm concrete sewer 
main traversing the site 
adjacent to the northern 
Boundary (Approximately 
12m) 

 

300mm to 400mm SGW 
sewer main traversing the 
site adjacent to the 
southern Boundary 
Multiple connection points 
provided 

Building over and 
adjacent to Sydney Water 
asset conditions would 
apply 

150mm DICL water 
main on north side of 
Farrow Road 

Min Pressure=63m/h 

Max Pressure=76m/h 

Max permissible flow 
= 67l/sec @48m/h 

300mm CICL water 
main on west side of 
Badgally Road 

Min Pressure=64m/h 

Max Pressure=78m/h 

Max permissible flow 
=120l/sec @52m/h  

100mm ST 1050Kpa 
natural gas supply 
main located on 
north side of Farrow 
Road, 1.2m from site 
southern boundary 

150mm ST 1050Kpa 
natural gas supply 
main located on west 
side of Badgally 
Road, 1.0m to 5.0m 
from site eastern 
boundary 

 

Channelized Bow Bowing 
Creek located adjacent to 
the site northern 
boundary. 

 

Authority 
Services 
Capacity limits 

Considered Adequate 

Section 73 Application to 
Sydney Water will be 
required upon receipt of 
development approval. 

Adequate for 
domestic water 
usage and fire 
fighting purposes. 

Subject to 
connection approval 
by Sydney Water 
under Section 73 
application. 

 

Adequate subject to 
Jemena final gas 
load requirements 
and connection 
approval  

Considered adequate 
subject to implementation 
of design and construction 
measures to ensure 
resilience against flooding 
and limit outflow 
discharge flow rates to 
minimize flood impact to 
downstream properties. 

Final design subject to 
Campbelltown City 
Council stormwater 
management and water 
quality policy. 

Condition and 
Reliability of 
Authority 
Infrastructure 

Fair 

No reports of major 
breakdown on unreliability 

Fair 

 No reports of major 
breakdown on 
unreliability 

Good  

No reports of major 
breakdown on 
unreliability 

Fair 

No reports of major 
breakdown on 
unreliability. 
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ELECTRICAL AND COMMUNICATION SERVICES 

Refer also Appendix for Infrastructure Drawings 

Description Electricity  

Endeavour Energy  

Communications 
Provider 

NBN  

Communications 

Telstra 

Communications 

Optus 

Authority 
Site 
Infrastructure 
mains 
available for 
connection  

 

High Voltage supply network 
located adjacent to subject site 
on Farrow Road and Badgally 
Road. 

Existing pad mount sub station 
1032 located within south site 
boundary  

Existing pole mount substation 
18286 located adjacent to 
south west corner of the site.  

NBN network 
cabling located on 
north side of 
Farrow Road 

300mm CICL water 
main on west side 
of Badgally Road 

Telstra assets 
and Pipe 
Networks assets 
(contained within 
Telstra pipe ducts 
are located   

 

Network underground 
cabling located on 
west side of Badgally 
Road adjacent to the 
eastern boundary of 
the subject site 

 

Authority 
Services 
Capacity 
limits 

Considered Adequate 

Subject site will require design 
and construction of new 
incoming electrical supply 
network and new substation(s) 
to support the proposed 
development  

Considered 
Adequate 

 

Considered 
adequate subject 
to formal 
application and 
approval.. 

Considered adequate   

Condition 
and 
Reliability of 
Authority 
Infrastructure 

Fair 

No reports of major breakdown 
on unreliability 

Good 

 No reports of major 
breakdown on 
unreliability 

  

Fair 

No reports of 
major breakdown 
on unreliability 

Fair 

No reports of major 
breakdown on 
unreliability. 

 

2 Introduction 

ACOR Consultants Pty Ltd has been engaged by Hyside Projects Subone Pty Ltd to provide Infrastructure 

Services Report for the proposed development site located at 2 Farrow Road, Campbelltown, NSW 

This report is adjunct to SJB Urban “Northern Precinct Vision – Consultant Briefing Information Revision Dated 

3rd of February 2020 and Commercial uplift amendments received 16th of April 2020 

The major goal of this document is to consider the proposed Building Development site and the availability and 

capacities of the relevant supply authority services, so as to allow the design and construction of a fully 

operational and fit for purpose mixed use facility. 

This report will consider:- 

 Supply Authority mains availability and capacity, including:- 

▪ Sewerage 

▪ Stormwater Drainage 

▪ Water Supply 

▪ Electrical Supply 

▪ Gas Supply 

▪ Communications 

 

This report is based on: 

 SJB Urban “Northern Precinct Vision – Consultant Briefing Information Revision 4 Dated 3rd of February 

2020 

 Commercial uplift amendments received 16th of April 2020 

 Liaison with relevant Supply Authorities including:- 

▪ Campbelltown City Council 

▪ Endeavour Energy 

▪ Jemena Gas West 

▪ NBN Co 

▪ Nextgen 

▪ Optus 

▪ PIPE Networks 

▪ Sydney Water 

▪ Telstra 
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3 URBAN CONTEXT 
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4 PRECINCT PLAN 
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5 SITE CONTEXT 
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6 INDICATIVE MASSING 
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7 DIAL BEFORE YOU DIG APPLICATIONS 

7.1 OVERVIEW 

 

7.2 CAMPBELLTOWN COUNCIL 
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7.3 ENDEAVOUR ENERGY 

 

7.4 NATIONAL BROADBAND NETWORK 
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7.5 NEXTGEN 
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7.6 OPTUS 
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7.7 PIPENETWORKS 

 

7.8 TELSTRA 

Attention:  Jamie-Lee MacDonald  

Site Location: 2 Farrow Road, Campbelltown, NSW 2560 

The attached files contain Telstra information relating to your recent Dial-Before-You-Dig request. 

 

Please note: 

When working in the vicinity of telecommunications plant you have a 'Duty of Care' that must be observed. 

Please ensure you read the 'Telstra Duty of Care' document (attached) - it contains important information 

including essential steps that must be undertaken prior to commencing construction activities. 

Ensure the Cable Locator you use can show you their current Telstra Accredited Plant Locator photo ID card - 

you may be liable for damage costs if unauthorised locators are used. 

(mandatory requirements for Telstra Accredited Plant Locators include having appropriate training, equipment 

and having current insurance) 

 

In particular Telstra wishes to advise - 

 The actual location of any network assets may differ significantly from the position shown on the attached 

plans. (refer to the attached Telstra Duty of Care for further information on the accuracy of supplied 

information) 

 Only Telstra Accredited Plant Locators with a current photo ID card are authorised by Telstra to access 

Telstra network for location purposes. (refer to the attached Telstra Duty of Care for further information) 

 All Telstra assets, including underground network, must be validated (physically sighted and identified), 

prior to commencing any construction.(refer to the attached Telstra Duty of Care for further information) 

 All Telstra assets once validated must be protected from damage. (refer to the attached Telstra Duty of 

Care for further information) 

 

Telstra network is complex and requires expert knowledge to interpret information, to trace and identify 

components, to pothole underground assets for validation purposes and to safely work around assets without 

causing damage. 

If you are not an expert and/or qualified in these areas then you should not be attempting these activities 

yourself. 

Telstra will seek compensation for damages caused to its property and losses caused to Telstra and its 

customers. 

If your project is dependent on the position of the underground network then it is recommended that you 

validate the position of the network prior to finalising your design. (refer to the attached Telstra Duty of Care for 

further information) 

 

FURTHER INFORMATION - please copy and paste links into your internet browser. 

For all Telstra DBYD map related enquiries - 

 reply to this email (preferred method) 

 or email - TAMS_Helpdesk@dominoapp.in.telstra.com.au 

 (see more contacts in the Telstra Duty of Care document attached) 
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For all Telstra asset relocation enquiries: 1800 810 443       https://www.telstra.com.au/consumer-

advice/digging-construction/relocating-network-assets 

All damages to Telstra Network must be reported immediately  

https://service.telstra.com.au/customer/general/forms/report-damage-to-telstra-equipment 

Information for new developments  (developers, builders, home owners) Telstra Smart Communities  

https://www.telstra.com.au/smart-community 

 

 

OPENING ELECTRONIC MAP ATTACHMENTS - 

 

If you are unable to launch any one of the attached files for viewing and printing, you may need to download 

and install free viewing software from the internet e.g.  

 PDF Map Files (max size A3) 

 Adobe Acrobat Reader ( http://get.adobe.com/reader/ ), or 

 Foxit Reader (http://www.foxitsoftware.com/downloads/) 

   

DWF Map Files (all sizes over A3)  

If you have received a DWF map file it is because either (a) you have requested a large area or (b) requested 

a heavily congested area such as a central business district..  

The information on the plans cannot be shown legibly on an A3 PDF which is why a vector friendly DWF has 

been sent.                   

Plans over A3 in size cannot be supplied in PDF format due to system constraints - i.e. even if you specifically 

request it. You either need to utilise DWF viewing/printing software (see below for details)   or     

re-request a smaller area through DBYD which will result in a PDF (e.g. max length for a A3 PDF is approx 

400m for all areas except  CBD's) 

Autodesk A360 (https://360.autodesk.com/viewer)  Free online DWF viewer - Browser update may be 

required. 

Best viewed in Google Chrome Web Browser (http://www.google.com/chrome/) and Mozilla Firefox 

(https://www.mozilla.org/en-US/firefox/new/)  

or 

  Autodesk Design Review  ( http://usa.autodesk.com/design-review/ ) for DWF files. (Windows)  

 Mobile Apps: 

 Autodesk A360 (https://360.autodesk.com/viewer)  Internet Browser window. 

  Etoolbox: Android http://play.google.com/store/apps/details?id=com.etoolbox.viewer&hl=en 

 Turbo Viewer iPhone http://itunes.apple.com/au/app/turboviewer/id440584381?mt=8 

For assistance installing and using the above software please consult the manufacturer's website for more 

information. 

 

Important note: The construction of Telstra’s network dates back over many years. Some of  Telstra’s pits and 

ducts were manufactured from asbestos-containing cement.  

You must take care in conducting any works in the vicinity of Telstra’s pits and ducts. You must refrain from in 

any way disturbing or damaging Telstra’s network infrastructure when conducting your works. 

We recommend that before you conduct any works in the vicinity of Telstra infrastructure that you ensure your 

processes and procedures eliminate any possibility of disturbing, damaging or interfering in any way with 

Telstra’s infrastructure.  

Your processes and procedures should incorporate appropriate measures having regard to the nature of this 

risk. 

Further information - https://www.telstra.com.au/consumer-advice/digging-construction/relocating-network-

assets  

 

WARNING - MAJOR CABLES and/or OPTIC FIBRE  IN THE AREA. 

Phone 1800 653 935 for further assistance.  

 

Note: In some areas Telstra fibre routes may be marked as "Amcom", as Telstra has purchased much of this 

infrastructure. If in doubt please contact Telstra Plan services on the number above. Telstra plans and 

information are only valid for 60 days from the date of issue.  

WARNING - Due to the nature of Telstra underground plant and the age of some cables and records, it is 

impossible to ascertain the precise location of all Telstra plant from Telstra's plans. The accuracy and/or 

completeness of the information supplied cannot be guaranteed as property boundaries, depths and other 

natural landscape features may change over time, and accordingly the plans are indicative only. 

 

To the extent permitted by law, Telstra does not warrant or hold out that its plans are accurate and accepts no 

responsibility for any inaccuracy shown on the plans.  

 

It is your responsibility to locate Telstra's underground plant by careful hand pot-holing prior to any excavation 

in the vicinity and to exercise due care during that excavation. 

Please read and understand the information supplied in the duty of care statement attached with the Telstra 

plans. TELSTRA WILL SEEK COMPENSATION FOR LOSS CAUSED BY DAMAGE TO ITS PLANT. 

Telstra plans and information supplied are valid for 60 days from the date of issue. If this timeframe has 

elapsed, please reapply for plans. 

Telstra’s plans contain Telstra’s confidential information and are provided on the basis that they are used 

solely for identifying the location or vicinity of Telstra’s infrastructure to avoid damage to this infrastructure 

occurring as part of any digging or other excavation activity. You must not use Telstra’s plans for any other 

purpose or in a way that will cause Telstra loss or damage and you must comply with any other terms of 

access to the data that have been provided to you by Telstra (including Conditions of Use or Access). 
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7.9 SYDNEY WATER 

Asset Name: 80210 

 

Date of enquiry:  7/02/2020 4:21:00 PM 

Notification No: 18998095  (Job No) 

Sequence No:     94589266 

 

Customers Name:  Ms Jamie-Lee MacDonald 

Customers Phone No: 02 94385098, Not Supplied 

 

Address supplied for dig site location 

2 Farrow Road, Campbelltown, NSW 

 

 



 

 
 

P:\NSW20\NSW200221\Reports\Infrastructure Services Report\2 Farrow Road_Campbelltown_ISR_001_Rev D Infrastructure Services Report (200420).docx Page 19 of 34 

 

  



 

 
 

P:\NSW20\NSW200221\Reports\Infrastructure Services Report\2 Farrow Road_Campbelltown_ISR_001_Rev D Infrastructure Services Report (200420).docx Page 20 of 34 

 

 

 



 

 
 

P:\NSW20\NSW200221\Reports\Infrastructure Services Report\2 Farrow Road_Campbelltown_ISR_001_Rev D Infrastructure Services Report (200420).docx Page 21 of 34 

 

Appendix A -  SITE INFRASTRUCTURE DRAWINGS  

A.1 SYDNEY WATER 
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A.2 ENDEAVOUR ENERGY  
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A.3 JEMENA GAS WEST  
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A.4 NATIONAL BROADBAND NETWORK 
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A.5 OPTUS  
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A.6 TELSTRA  

 


